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A
In the Fall of 1977 a longitudinal study of student flow and

.

persistence was implemented at Santa Ana College. Its .purpose
was to provide student demographic data, student.evaluation of,
the college's services, student follow-up data, and further
insight into attrition/retention factors. A sample of 629
new students was selected in the Fall of 1977. Demographic
characteristic data for these entering students was presented
in the first phase report.

For this phase of the study, the saffiple.was divided into two
groups: those who returned for the Spring 1978 semester and
those who did not return. Questionnaires were sent to both
groups. This report includes the responses to those question-
naires. Specifically presented are differences in character-%
istics (sex, age, ethnicity, etc.) between returning and
non-returning students, student evaluation of services and
instruction, and outcomes data for the non - returning. group.

Briefly, preliminary- findings indicated that a larger percen7
tage of students persisted who were male, in the younger age;
categories, day students with full-time unit loads, had annual
incomes over $10,000, and were not employed,full-time. How7:
ever, a majority of students in the returning group remain to
be female, part-time students, and employed full - time. Both
groups of students generally rated their experiences at SAC
as "above average",and "excellent". And non7returning'
students,' typically, reported that work rilakd reasons
caused the interruption in their attendOce.
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BACKGROUND

n he Fall of 1977 a longitudinal' study of student flow and persistence

was i plemented at Santa. Ana College. The study was desighed to fulfill the

fo owing objectives simultaneously:

1. Provide student demographic characteristic data not presently

included in student files and unique to this area and era.

2. Provide student evaluation of the college's programs and instruction.

3. Provide data which demanstiates the relationship, if any, between

attrition/retention of students,,students' educational Ajectives, outcomes

data, and success and motivational factors.

Towards these ends a sample of 629 students was selected from all new

entering Rtudentd in the Fall 1977 semester. These students' sidikational
. ,

careersaretbeing monitored for five years through interviewe?questionnaires,

and extracting data from students' computer files,.

The first phase of the study, including sample selection, methodology,

Omparison of the sample to the total population, and responses to phe first

_questionnaire, the Entering Student Questionnaire, was described in the first

report.

4s
Briefly, it was found that the sample group is most similar to the population

from which it was chosen in all aspects except sex distribution. The sample

included a slightly disproportionate number of females. The sample and the

population from which it was selected were - similar to the total student,body

p6pulation on the following characteristics: SeX ethnic distribution, day/night

student,distribution, and part-time/full-time distribution. The sample and all

new students differsdlrom the total.atudent body on age and educational

objectivei, however.

'



responses to the first questionnaire indicated that a majority of. students

in the, sample work full-time, have annual incomes below.$15,000, and believe

that they are dedicated students in that they expect to study at least two to

three hours per class per week and receive mostly A's and B's for grades. Most

are attending SAC to "prepare for a career":

METHODS FOR SECOND PHASE

At the beginning.of the second semester of the study, Spring'a1978, the

sample was divided into two groups,. those who remained active in the *ring 1978

semester and those who did not return toSAC for a second semester. Student

Experience Questionnaires were mailed to the active group, and Nnn7Returning

Student'Questionnaires were mailed to the non-active group. Copies of the

questionnaires are included in the appLdix. The purpose of the mailed
/

questionnaires was to elicit preliminary responses regarding 1),differences in

student cheraCteristIcs and demographic data between the twq(groUpe, 2j Student

evaluaxion of college services and instruction and perceptions and experiences

of the two groups, and 3) outcomes data for the non-returning group.

At the beginning of the Spring 1978'semeseer, 3114 students in'the study

\ -sample (54.6%) were active and'285 students in the sample (45.4%) were not

active. (Refer to Table 1.) "/The first set of qUestionnaiies was mailed'sluring

the second week of the Spring 1978 semester. After two subsequent mailings

and telephone contacts to encourage the students to respond, theifinal return

rate for active etudents was 66.5% (229 responses) and 4241 (122 re onses)

for the inactive group. (Refel tn'Table 2.) One reason for the lower return".
41.;,

rate for. nod-returning students is that many a t have moved, leaving

nn forwarding address. Additionally, non-returntng students are less
. I
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apt to return questionn ires than are active, still involved students. The

return rates are, h ever, acceptable for providing much valuable data with/
which to address the objectives of this study.

Table 1

Number and Percent
of Active and Inactive
Students in Sample.

Table 2

Number and Percent
of Active and Inactive

Students Who Responded to Questionnaires

n

Active 344 54.6 Active 229 66.5

Inactive 285 45.4 Inactive 122 42.8

TOTAL. 629 100 '.TOTAL 354 55.8

FINDINGS

Profile_of Returning and'Non-Returning Students

Frcim the students'; files, a'cOmparison of student charectetistics

of TOttrning and non-returning students wasprepared. Table 3 and Graph 1

present this comparison of sex, ethnic background, age uponcenrollment, day/night

student distributionand part-time/full-rtime student distribution Se of the
-4

. . .

Pall 1977 semester,

,

and original- cationaLobjectiVes.. Following are the

'highlights of this comparison:
.s.

.:

1. One of the most striking differences between the two groups occurs

on the variable of sex. Keeping in'mind that 54.6% of the total sample

rerlined active, only 50.9% of femalmaturned, but a laiger peicentage of

males, 'k8.3% returned.

./2. °, On ethnic distribution, all of the minority groups-except the largest,

i4,p-American, wsze of insufficient size to remafk definitiVely on their

attrition rates. A large majority, 57.1L -of gexican-Americans droppe out. -

:.

However', the'nwhite" catio5 iy:was representative} of the distribution-for the
r, `., ,.

.
ttotal sample retentionrate.

3 1 0



Table 3

COMPARISON OF STUDENT CHARACTERISTICS.:
THOSE RETURNING IN SPRING 1978, THOSEOT RETURNING IN SPRING 1978, AND

ALL NEWENTERING STUDENTS IN'SAMPLE IN FALL 1977

Number and percent
of Students in
sample who remained
active Spring 1978

(n "341)

. Humber and percent
of students 1,n

sample who did not
return in. Spring
1978 (n "288)

'Total (Students
in sample in
Fall 1977.
n629)

n

Sex
Male
Female

Ethnic Background
American Indian
Black
Chinese
Japanese
Mexican-American
Philippine
Spanish American
Other Non-White

. White

NIS
17 and .under
18
19

20-21
22-25

.26-30
31-40

-65
Over 65

Day:1,iight Students
Day
Night
Both

Part-time/Full-time Students
16 or more uni93
1.7 to 15 units
8 to 11 units
Less than 8 units.s\

Educational. Objective
Vocational'Certificate
A.A. Degree
Transfer Credit
Personal. Interest
Employment
Other

165 58.3
176 50.9

6 .. 85.7
15 2 53.6

1 )100.0
2 50.0

27 42.9
1 33.3
8 61.5

19 70.4
262,' 54.2

-36 65.0
72 69.6
28 60.0
34 47.1
46 46.8
56 58.1
46' 56.4
18 39.5,

12 42.9
1 50.0

.143

151

28

24

86

45
192

33

174

11.

79

62.7
47.5
33.7

82.7
73.5

63.3
46.6

67.4
66.9
74.4
37.0
41..9

54.8

118 41.7-
170 49.1

'1 14.3
13 46.4
0,

2

36
2

5

. 8

:221

20

32!

18

38
17

51'
41

35

27
15

1'

85. °
167

55

5

31

26

220

16

48
22
87

101
i4

50.0
57.1
66.7
38.5
29.6
45.8

35.0
30.4
40.0
52.9
53.2

3.6
60.5,
57.1
50.0

31:4-

52.5
66.3

17.3
26.5

36.7
53.4

3.6
33.1.
25.6

56.1

283 45.0
346 55.0

7

28
1

4
63
3

13'

27
483

1.1
4.5
0.2
0.6

10.0.
0.5
2.1,

4.3
76.8

10
16.5 ,

7.3
11.5
15.7

15.4
12.9

7.2
4.3
0.3

104

46

72

99
97

8l

45...

27

2

-228
318.

83

, 29

117.
71

412
L

49 7.8'

36.3,
50.6
13.2;

4.6 1

18.6

11.3
65.5

145
86

138
/80

31

23.1
f3.7
22.0 1



Graph 1 . _,
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Comparison of Student Characteristics:

Those Returning in Spring 1978:Those Not Returning in Spring 1978,

, and All New Enteriu Students in Samplein Fall 1977
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3.., Ceherally:al entering student categories in the sample increase in

age, their rate. of retention decreases, with the exception of the 20-25 year

old age group, which has a low retention rate. The 18 year old grod had the

highest percentage of retirees, 69.6%, and 41-50 year olds had the highest

percentage of'attrition,60:5%.

4. Substantially. more day students in the'sample persisted, 62.7%, tha

night students, only 47.5%; However, thepersiSters group still contained

slightly more night than day students.

5. As could be expected, those students in the sample who carried more

-than eight units had a higher.persidtence rate than th9se who carried, under

.eight units. The retentiokraencreased proportionately with the numbet of

units carried. The majority-of active students, hoWever, are part-time, with

less than eight units.

6. Noticeable attrition differences were Eilso.found amongst students

in the sample with differing eddbational objectives. Those who originally
.. ,

enrolled for the purpose of obtaining a vocational tertificste, A.A. degree,
--....

f .

--

or transfer credit:. had persistence rates above that of the total group. Ahd

those who enrolled for personal interest or employment'reasons had higher

attrition rates.

/
/

, si
Com arison of Returnin: andcNon-Returnin Students' Responses to Enterin
Student Questionnaire

,,

A comparison otreturnini and-non-returning students' responses to

selected questions on the Entering Student.Questionnaire, administered when
r.

.-r
they originally enrolled in Fall 1977,,waluperformed to-determine which

1,

*characteristics may be more conducive to persistence. Table 4 presents this

comparison, which is.summarized below:

6



COMPARISON OF STUDENTS' RESPONSES TO ENTERING STUDENT QUESTIONNAIRE:
THOSE RETURNING IN SPRING 1978, THOSE NOT RETURNING IN SPRING 1978, AND

ALL NEW ENTERING STUDENTS IN SAMPLE IN FALL 1977

Question asked
upop enrolling
in Fall 1977

Number and percent
of student's in
sample who remained
active, Spring 1978

(n "341)

Number and percent
of students in
sample who did not
retur3, in Spring
1978 (n "288)

n %

Total (Response
of 'all new

students in
sample in Fall
1977 n .m629)

n

What is your employment status?

Working full-time 174 51.0 ,

Working part-time 82 63.6
Not working, looking for
job . 49' 58.3

Not working, not looking
for job 17 60.7.

Homemaker 24 60.0

What is your annual income?

Under $5000
$5000 to $9,999
$10,000 to $14,999
$15,000 to $19,999
$20,000 to $29,999
$30,000 to $39,999
$40,000 to $49,999
Over $50,000

How tong do you anticipat
you will attend SAC?

1 semester only 14 26.9
2 semesters, continuously 56 62.9
3 or more semesters,

continuously 64.0,
Off and on 33.3
Don't know 84 51.5

75 55.2
62 41.3
76 62.3
38 59.4
45 63.4
12 50.0
7 ',70.0

7 -70.0

What_Were your primary reasons
for enrolling at SAC? .

- To prepare for a career 235 58.2
To get a better job 'I 188 57.5
To transfer to 4-yr school 115 67.3
.Couldn't find a job tt 15 60.0
For personal development 169. 53.8
Simply, to learn 149 56.9
To occupy my time /-- -- 20 47.6
To receive veterans or/

social security benefits 8 .64.3
To meet new people '43 54.4'
To participate in extra-
P curricular activities 18 50.0

167 /I 49.0
47

35' 1.7

11 39.3
)6 4(1.6

36.4

61 44.8
88 58.7
46 37.7
26 40.6
26 36.6
12 50.0
3 30.0
3 30.0

38

33 37.1

. 98 36.0
66.7

79 48.5

169 41.8
139 42.5
56 32.7
10 '40.0

145 46.2
113' 43.1
22' 52.4

10 35.7
36 45.6

18 50.0

341

129

54.2

20.5

84 13.4

28 4.5
40 6.4

1 6 21.6
1 0 3.9
122 19.4
64 10.2

° 71 11.3
24 3.8
10 1.6
10 1.6

52 8.3
89 14.2

272 43.2
51 8.1
163 25.9

404 64.2
327 52.0
171 27.2
25 4.0.

314 49.9
262 41.7
42 6.7

28 4.5
79 12.6

36 5.7



1. Of the total original sample, 54.2% worked full-time, and 20.5%

were employed part-time. About half of those employed full-time returned,--and

half,did not. A higher percentage of those returned who were employed part-time
ter

or not at all. HoWever,.the majority of the remaining active students are

employed full-time.

2. Those students with incomes between $5000 and $9999-had a significantly

higher attrition rate, 5g.7%, than the total group or than any, other income

range category. While those with incomes below $5000 returned at the rate of

the total group, those with incomes over $10,000 had high return rates.'

3. Students were initially asked how long they anticipated attending

Santa Ana College in order to determine later if they were able to fulfill

their self- expectations or'if they changed their minds or were thwarted in

their attempts. Generally, students seem to fulfill their own expectations.

That is, 73.1% who said that they would only attend for one semester, did so.

And 62.9% ind 64.0% who responded that they would persist for two semesters

.or three or more semesters; respectively,- did so. Thise remaining 98 students *

who expected to attend longer but dropped out are of the most concern for

further study.

Of those who expected to become "stop-outs", atudents who enroll on an

"on and off"-basis, so far 66.7% have dropped out, as they anticipated,. Those

who originally responded that they did not know how long they would attend,

the second largest group, have experienced a 48.5% attrition rate, slightly

higher than that of the total group. The group who responded that they

anticipated attending three or more consecutive-semestapa is still the largest

group in number of active students.

4. Students were asked to rate each on a list of reasons for enrolling

as a major reason, a minor reason; or of no importante to them. More students



persisted whose primary original objectives were to "transfer to a four year
0

:school"; and feWerepersieted Who'originally attended' for "personal development",

"to occupy mi. time", or topartIcipate in extracurricular activities', leading
-

one to Oeculate that goel oriented'studenti are, for the most part, fulfilling
N.

their expectations..

.Comparison'of Students' Self-Rating Scores

'Ore of the most interesting findings of this on-going study results from
r

the monitoring of students' perceptions of their own abilities and. self-image.

A
N

On the Entering Student Questionnaire (see questiont) students,Were asked to

rate themselves'Onascale of one to e on nbmerous abilities and skills

Writing ability, problem solvi biliey,icreativity, etc.). .0ne semester

later, on the\Student .xperience Questir ire angi Non- Returning

-tionnaire, they repeated the same eXerc4e.

Graph 2,:showalhe distribution of ther

entering students,' separately for those stude
, .

. As can be seen, no difference exists het

\--C-- .\f5com Sit,e self-images of students who, on em

ie.self-rating.scorelof

is who returned and +se who, did

,

en the distributions of the

titer later, persisted ordid not

persist. The average of the average scores of oth groups is 3.4, and for both

./
scores f411 lbetween 3.0 and 4.0.

The change between each student's averag\

Student Questionnaire and one semester later,

groups, the majority of the average

lf-rating score on the Entering

s calculated. Graph 3 shows

the distributions of change for returning and non-returning students. It is
. :4'

interesting to note.thai non:returning studs average scores'ofself-ratings

declined more than did those of returning stu ents. Only 41.62 of returning

students' average scores declined, and 54:12 f non-returning students' average

scores declined. A larger percentage of returning students' scores remained

9
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A

Graph 2

Comparison of Average Self-Ratings

of Returning and Non-Returning Students
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Comparison of Change in Average Self-Rating
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unchanged, whereas the distribution of change wai?.greater for non-returning

students. It is possible that some non-returning student 'a self-images

declined as a result of not completing their educational gdals, experiencing

failure in the classroom, or having been exposed in the classroom,to students

with, in their opinions, superior abilities.

Students' Use and Evaluation of Instruction and College Services

Instruction. Students were asked on the second set 6f questionnaires to

rate their instructional experiences at. SAC as excellent,,above average, below

average, or poor. Table 5 shows that students most frequently rated all

aspects of instruction as'excellent or above average. "Quality of citserbom

instruction", "grading and testing", and."content of course" received the

highest ratings. "Help f4Minstructor outside of class% "claSs siz and

"availability of courses" received the lowest. Non-returning student more

frequently rated their instructional experiences towards the extremes-,-

excellent and poor- -than did returning stadents, who more frequently rated

their instructionaleXPeriences as above average or below average.

College Services.. Table 6 shows student ratings and frequency of mae of

ss, -numerous college services. The ratings are presented individually for returning

and non-returning students. One of the most interesting findings of this

comparison is the low frequeilcy of use of college services by the non-returning

group; they reaplond pre frequently that they had "never used" the college

A-services than did ret tudents,perhaps indicating a much lower eyel of

campus in/oliement. The cafeteria/s/rack bar and library were reported-to'-
SKil

the mos frequently used services, although the frequency of use
1.4

among r turnees. use frequently used set ices,the library, Admissiont/Records

igher

Office, were els° given the highestA finga of satisfaction. Considering the

relatively low frequency of use of recrea

12 1

.and athletic facilities, it is
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Table 5

STUDENTS' RESPONSES TO STUDENT, EXPERIENCE
QUESTIONNAIRE AND NON-RETURNING STUDENT QUESTIONNAIRE

Student Evaluation of Instruction el

(in percents*) r

Please tote the following for courses you were enrolled in according to
bow well the courses fulfilled

your individual needs:

Bating Measure

Active Students n229
,

Nowleturning Students n.122 Total nu351

. .. Above
Excellent

Avers e

Below

Average
Poor

Above
Excellent

Average

Below

Average
Poor

Above
Excellent

Average

Below

Averse
Poor

qua ity o c assrooa

instruction
29.1 64.2. 4.4 0,4 38.5 44.3 .8 4.9 . 32.8 57,3 , 6.3 2.0'

Viding and testing l2.94, 70.3 7.9 0.9 26.2 54.1 9.8 14.1 20.8 64.1 114 2.0

,,.Content of course 30.6 60.7 6.1 0.4 36.1 44.3 9.0 \q.4 32.5 55.0 7.1 2.8

Bilp from instructor
'

e.6outside of class
26.6 45.9 15.3 3.5 28.1 38.5 "%ILI 27.4 9.3 14.5 4.6

Class aim 18,6 614 .3 2.6 22,1 56.6 11.5. 3.3 19.9 4 59.8 14.0 2.8

Availability of courses - 24.9 54.6 1 .5 3.5 27.1 48.4 13.9 4.1 25.6 52.4 13.7 3.1------- -------

*Percents f 100,,due to "no response" category



#STUDENTS' RESPONSES TO/STUDENT EXPERIENCE
QUESTIONNAIRE-AND NON-RETURNING STUDENT QUESTIONNAIRE

Student e and Evaluation of Services

(in percents*)

Now often have
you utilized each of the-SAC services

listed below?
Aad how satisfied

/ere you with each of these services?

College

Service

lime....=iW

Active Students n229
Non-Returning Students n122

Nov Often Used

Used Used

Neve once/ 1+,

Used twice times

How Satisfied
Nov Often Used

How Satisfied,

Total n35;
,

Now Satisfied
Nov Men Used

Not : Very

Never satis- Satis- Batts-

Ned fled fled fled

Used Used

Never once/ 3+

Used twice times

Not Very

Never' satin- Satin- satis-

Used fled fled fled

1,, Used Used

Never once! 3+

Used twice tides
*Advissimns/Records'

financial Aid

Student Placement Off.

Cafeteria/Snack Bar

LEgiecration

Net Student

Orientation

Academic Counseling

Personal Counaeling,

Career Planning Ctr.,,,

lecreatlon/Athletie

Fdelliges

library

itudent Health Ctr.

MAIO; Center,

'omen's Center

ttetan's Center

VIRAL; INPRISSIONIIMM

16.6 41.0 41.1

86.9 2.6 7.9'

85.6 7.2 4.4

21.4 13.5 64.2

5.7 81.1 12.2

11.2 24.4 1.3

11.8 2.6 61.6 16,6

73.4 1.8 5.2 3.9

71:6 3.1 ,6.1 2.6

15.7 8.7 49:8 18.3'

4.8 5.7 .61.6 23.6

58.1 '4.4 17.5 4.4

28.7 59.1 8.2

0.4 3.2 0

, r

89.3 ,4.8 0.8

72.5 21.4 4.4 59.4 3.5 12.7 0.7

83.4 11.8 3.1,16.7 2.2 7.0 6.1

90.8 5.2 1.8 16.0 0,9 3.5' 3.5

76.9 7.0 14.0 64.6 0.8 8.3 10.9

34.9 15.3 48.0 27.5 2.6 32.8 27.5

85.2 9.6 2.6 71.6 2.2 4.8 5.2

63.3 2.7 9. 7.9 r'

80,8 0 1.3 0.9

70.3 0.9 7.0 5.7

- 0.4 61.6 29.3-

77.3 7.0 .13.5

95.6 1.7 0

_82.5 4:4 8:7

*Percents 0 100 due to "uo response" category.
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36.9 19.7 ,41.8

6.6

89.4 2.5

85.3 9.0

84.4 11.5 0,

86.1 8.2 0.8

9t8 3.; "0

83.6 OA 11.5

50.0 18.8 27.1'

91.8 3.3 0.8

82.d 7.4 6.6

92.6 .2 0

-92.6 ,1.6 0.8

23.0 53. 46.1 14.8

84.4 1.6 ) 2.5 0.8

79.5 1.6 4.9 1.6

32.0 5.7 45.1 10.7

6.6 8.2 64.8 17.2

16.2 2.4 6.6 1.6,

71.1 2.5 9.0 0.8

76.2 1.6 7.4 2.5

82.8 0 4.1 0.8

74.6 0.8 6.6 6.6

44.3 1.6 27:9 15.6

82.8 0.8 3.3 1.6

73.8 1:6 8.2 4.9,

84.4 , 0 << 3.3 0.8,

84.4 0 v% 2.5 1.6

- '7.4 55.7 16.4

20.8 47.3 29.6

89.2' 49 5.1

86.9 6.6 3.1

26.5 15.6. 56.4

6.0 64.1 8.8

446 19.1 0.1

76.6 17.9 2.8

84.3 10.6 2.3

51.2 4.6 1.1

79.2 4.8 13.1

39.9 16.5 40.7

87p 7.4 2.0

7.1 11.1

94.6 2.3 0

86.0 3.4 6.0

Not Vary

Never satis- tatis-Sags

Used lied' fled Pod

15.7,

11.2

3.7

1,7'

4

56.4

4.3

16.0

3.1

59.5 2.6 5.1' 2,3

21.4 7.7 48.1 15.7

5.4 6.6 62.7 21,4

64.4 ° 3.7 13.7 14

65.5 3.1' 11.4 6.0

72.6 2.0 7.1 4.8

78.3 0.6 3.1 2.6

68.1., 0.9 7.7 9A

33.3 2.3 31.1 23A

15.5 1.7 4.3 4.0

67.0 2.2 9.1 66

82.1 0 2.0 0,5

75.2 , '0.6 5.4 4.3

2.6 59.5 24,8



noteworthy that this service received a high percentage 'of "very satisfied"

'-,..:,., ,
.

responses. Generally, returning students more often rated their experiences -

0

with college services as "very Satisfied" than did non-returning students.

NOn-4eturning students experienced the lowest percentage of "not satisfied", ,§.2%,

with registration, and, returning students with the cafeteria/snack bar, 8.7%.

-The high frequency of use of these. two services, however, may be mostly

responsible for a distribution extending into the "not satisfied" category.

Non - Returning tudents' Questionnaire Responseakend Outcomes Data

Asking non-returning students their reasons for not re-enrolling is a.

common practice and always- provides valuable information. Table 7 presents

responses to t question. As can be seen, the results differ little from

findings of previous surveys, which have found that work-related reasons are

most often cited as reasons foidropping out.. In,this base, 'class schedule

the

J

conflicted with,work schedule.
FA
was most frequently given as a major reason, by

27.9% of the respondents. Another 14:8% "found a,job" and dropped out. The

reasons '!compleied needed courses" and "got everything I wanted out of my

courses" combined were given as major reasons by 42.6% of the respondents. This c$

suggests that many students are not leaving disappointed or as a result of
.

external environmental circumstances, but rather they have satisfactorily

1

completed their educational objectives. The majo_easons given are, however,

.quite varied , -and. generalizations_ere not possible`` -lion thus question. -"IlOved out_
.

of area" was cited the least frequently, 6.6%, as a major reason. However,

many who had moved did not receive or respOnd to a queationnaire due.to lack

of-forwarding addresses..

Table 8 provides lose preliminary outcomes data for these 122 noh-returning

students who responded :to the questionnaire, -A majorit, 59.0%, are-Working
.5 . "1:

ver few are unemp/B0Cod,cooking for work, 7 or 5.7%. Rate

-

15 c; 1



Table 7.

STUDENTS' RESPRISES TO NON-RETURNING STUDENLQUESTIONNAIRE,
-

Apasone for Not Returning r.

In deciding. NOT to ie- enroll at SAC, please rate the
importance' to you of.the following reasons:

Reason

Completed needed courses

Transportation problems,

Transferred to another
college

Fo a job

G.
e

ryevething I wanted
o

2
of my classes

,

''ass schedUle conflitted
with work schedule

Financial reasons

Moved out of area

Dissatisfaction with
instruction

Dissatisfaction with
6ntant of course

i.

Lost interest in school

Decided to take a temporary

Romefrom
studies

Rome or marital situation
changed

(

Other

k

r H
Major reason Minor reason No importance 118 respond

n

30

10

10

18

22

.
.54

14

8

9

10

.10

25

21

17

Z

24.6

.

8.2

8.2

14.13

18.0

27.9

11.5
fp-. .

6.6
,

7.4

8.2

8.2

20.5.

17.2

13.9

n

14 ,

10

4

8

-:T
22 .,)

13,'

8

'4

12

8

-13

16

6

%

11.5

.

8.2

3.3

6.6

.

18.0

10.7

6.6

1.3

9.8

6,6

'10:7

13.1

4.9

"n

49

68

70

59

43

45

59

68
,

58

61

.

56

46

57

0

%

40.2

\

55.7

57.4

48.4

35.3

,36.9

48.4

\

55.1

47.5

30.0

45.9

37.7

4'64

\

1

. a

294

34

38'

37

35

30,
4

41

42

*43

43

43

35

38

105

t,

23.8

27:9

31.2

30:3

28.Z

24.6

33.6

34.4

35.3

35.3

35.3

28.7

31.2

86.1-

N -122
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of pay for this.group is quite varied with 22.1% earning less.than $3,.99 per

- 4° ':''.., .''

houva d 18.9% earning more than $8.00'per hour: Generally, wages,are either'
..- .,

very ldwtrery high.foi this grOUp. -'11141ever, 45.1% of'.the employed.ure
_ - te

working in Oosttiona'not related to the courses which. they took at SAC. Many, .1

38.5%, p

not appr

SUMMARY A

,
\

an to re-enroll .at,SAC within 12 months. Agairl, generililitiions are
\

,

°

.

. __ i
,.

Site on this group as,their responses are widely distributed.
, ...

IT,LICAtIONS , .
!fi

The f rstl, follow-up of the 629 atudentd'in.this longitudinal study sample.
,4, \;-

1

has provid d valuable data with which tO,begin addressing the original objectives

ot;:this stuff yi. \Somedifferences afid.eimlariries in characteristics and.

demographic aul'amOngerreturIng and non - returning g-studeeti have been
. c,-7- ,

_

identified:
.!,-;

y,

Studenie-Have provided feedback regarding theirexPOriences at
, NI

V

60: .And
forI

\those who did. not return for a, second semester,

we have prel nary.outcomesdata. The findings summarized below;

7.. 1. A lar er\ercentageof students in the, sample persisted who were male,

. .

Santa Ana Col

in.the younger age categories, were day students with full-time unit loads,

t
A

and whose educa ionaloobjeitives included a vocational certificate, A.A. degree,

Or transfer credit'.

however, s 11 (bre female, 18 .years of age, carrying less than eight units,_,
., \

enrolled in night classes, and pursuing. an A.A. degree or transfer credit.
1

The largest 64mbers'of.active stUdentsin the sample,,

2. _A largev.percentage of students.in the_sample persisted who were

employed part-time or not at al4 had annual incomes over $10,000, and

anticipated upon enrolling originally that.they would persipt beyond one'

semester.. However, a majority of students are employed full-time and their

attrition rates were_not-higher than that for the total group.

3. Students in the sample rated themselves on abilities and skills upon,

.
enrolling and again one semester later. Colaparipone were prepared of-the

17



, Table 8

STUDENTS' RESPONSES TO,NON-RETURNING. thUDLT QUESTIONNAIRE

. .,411/4 Outcomes Data.

-Question. Response

What std yo4 doing now?

Lookin ,for a b
Working' full -ti

Woiking part-time
Going to School/
Homemaker
)4oth'ing

.

---ombination.of above
No response

What is your current rate of pay?'

$3.9§ or less per hour
$4.0d to 4.99 per hour
$5:00 to 5.99 per hour
$6.091 to 6.9.9 tier hour

$7.00 to 7.99 per hour
$8.00 to 8.99 per hour
$9.00 or more per hopr
No response

I '

;Which sing1A statement best
describes Our present inb?.

Directly related to courses taken at SAC
Somewhat related to courses taken at SAC
Not related to courses taken at SACL

.What are your cutrent educational plans?

Have already,rer-ehrolled.at SAC.
Plan to enroll at SAC within 12 months

g

Have already re- enrolled at oOlir school A
Plan to enroll at other school within

12 months :

No plans to attend school within 2 months
No response .

.

n

7 5.7
72. 59.0

. 5 , 4.1
2 1.6

I.. 7
'

.5.7

2 1.6,
19. 15.6
8 6.6

27 22.1
20 16.4,
18 14.8
11 9.0
6 4.9
4 3.3

19 15.6
17 1,3.9

21 17.2
.. 18 23.0
55

, 45.1

2 1.6
47 38.5
,20 .4

'14 4.5
34 27..9

18 4.1

18
4 1



scores of returning and non-returning students upon entering SAC and of the
4

change in self- ratings between the two groups after one semester's time. No

difference in original self-rating scores between the two groups was found.
)

Self-rating scores of non-returning students declined aft6r one semester, and

those of returning students remained constant.

4. Students generally orated their'experiences with instruction and other

college services at SAC as "above average" or "excellent". Non-returning

,students reported less frequent use of college services than did returning .

students. "Help from instructors outside of'class", "class size", and

. 'aVailability of courses" received the largest numbers of "poor" ratings.

The library, cafeteria/snack bar, Admissions/Records,and registration received

the largestnuMber of'"verY satisfied" ratings.

5. Nonreturning-Studenta most often reported that they did not return,

for a second-semester because of work related reasons or because they got

everything they wanted out of their courses. Most.were 'working now full-time,

for wages below $6. per hour, and in areas not related to their courses taken

at SAC. Outcomes data, however on non-returning students did not easily lend

itself to generalizations.

Early speculation indicates that students at SAC are evenly divided amongst

traditional students'who are seriousll'pursuing educational goals and/those.

non-traditional students who attend, by choice, on an on-again-off-again basis,

cor
personal enrichment. The drop-out rate is high in the second group. This

group maintains its size, however, wit, h large numbers of stew enrollees. This.

accounts for the differences between returning and non-returning students (in,

sex, age, educational'objective, day/night and part time/full-time distributions)

occurfing without an accompinying difference of distributions between new

entering students and total student body (is indicated in the report on the first

I VI
phase and.inthe Background section of this report).

.19
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COMMENTS WRITTEN BY RESPONDENTS ON THE NON-RETURNING STUDENT QUESTIONNAIRE V

r. 1 really enjoyed'my. writing class = a 15it of hard work but very re-
warding. I am anxious to take second. semester..

2. I enjoyed the short time I spent at SAC, and I plan to attend in the
neat future.

3. The school wasIfine I just thought work and school were too muc

4. There was one course which I learned more in than any other. / the course

was so well prepared and given, when I return I idiA take it again:
Psychology 4307 with Mts. Kieth.

5. I was shifted from one Class,to another and finall another which is
why I withdrew. I will re-register next semester.

6. The Fire Science Department is very disorganized. I'm still trying to
get things straight about my classes.,

7. I took a TV course and I think .I needed class instruction. If I,take
another course it will be in class. You have-terrible parking and con-
sidering what is across the street from the college I wouldn't take a
night course.

8. I wishthey had a combination of day classes-into night time classes, for
I'm working and is an inconvenience.

9. Enjoyed attending SAC. Plan to attend again in the fall. The Shorthand
Instructor I had"(Mrs. A. Ross) is excellent.

10. Very thorough.

11. Everything is OK.

12,. Most Business classes are held during the day. I need the class at night
(Letter Writing for Office).

13. Very good experience for mi. I am planning on returning when it is
appropriate for me. Nice campus.

14. Class and instruction was very goOd and I would appreciate more advanced,
after hours, Engineering courses.

15. It is excellent. I'm sorry I waited until retirement to enroll. I

taught in Santa Ana Unified Schools and sent many of the mothere of my
pupils to this college. I wish I could have completed the Children's
Literature Class: The instructor was exceptional, brought much extra
material, had much audio-visual material. She was so enthusiastic! I'm
grateful for the knowledge I did get.

16. I plan on going to SACfor the next 3 or 4 years as a student.

17. I feel SAC is a peaceful environment to which to learn. I enjoyed it
very much!
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18.. I enjoyed my staying at SAC very much, especially Ms. Dale Meriwether
(ESL Instructor) has been a great help! .

L. I think that it ia fantastic that SAC has classes taught at my place
of employment. It's nice to know that someone cares about folks who
have jobs!

20. Excellent...

21. I have nothing to compare with. This was my first seme r 'of any

school since High School - 10 years!
(4'

22. I attended the clps to get an insight into PrivatelInve tigations and
Investigators, including the Instructol-for a book I am riting ( I have
nine published books to my credit). I did get most of t e material that
I was seeking.

23. It was OK except for the Music Department, not enough g od classe

24. If I had continued at SAC,-Iwould have had 'too much me tally
physically to handle. When I return it will be under different circum-
stances, possibly. changing my major.

25. Because of my full-time activities at CSULB, I dropped my class'at SAC
after the first week or two. I do not believe I can give an accurate
assessment.

26. My brief exposure to your Nursing- nstructors left me with the impression
they are Well-ralinded an# knowledge le .

27/ Registration should,be 1444tedi mbre:Nig ety;of dourads:.

28. Some
feel it has, more of an open atmosifieteana, also frkendlier'.-

of my reasons for not reidinitiCeretl feel,OCC is c,lse'

29. Recommend Communications 101 aaa General. Education recinirement'i

30. I'll be coming back.

31. Questionnaire is'Well thought out and
services, it is worthwhile:

32,. EnSbyed classes.

if used to improve'br solidfy

33.' I don't mind filling out this questibnnaire but I hate looking up my
Perm. No. The Self Pace Math Course I took was great. I'm sorry I
couldn't see it through, work schedule would not allow.:

34. I just wanted.to learn drawing to improve my painting just .for my own
pleasure. The class was not what I expected concerning whatdI Vas to
learn from them.

35. I believe in my reading clisa'that the ways they taught it was wrong.
They probably thought that the reasoning was right but I dotet think it
wee.
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36. I enjoyed attending SAC, even though it was for a short,;period time.
do intend to enroll again soon.,

37. I'm glad these questionna res are sent out. It would help a student make
known to the college his 'ersonal needs.

3a. Used, more vocabulary spell ng test on Spanish classes. Have more
students in class will help more.

39. "\ Regret very much having to s op attending SAC, but do plan to return
very shortly.

40. Some classesoin the evening ar much too crowded to learn. An exercise
class on Saturday or evening would be nice. Its hard for a housewife
to take a course during the wee in the day-if.children are involved.

41. Thank you for your concern! Se you soon.

42. The bgat.

43. I am still in High School. I enrolled at SAC because I. wanted to take
a course not offered in high school. I graduate this Jung and plan
to attend*SAC.in the Fall-to meet cademioroquirements to transfer to
a 4-year school.

44. Mr. Biglow (Econ) was a very good acher and fair. He was just as
good, if not, better than any teache I have had.

45. Fortunately, .I will not base my imp ession of the college on the course/
'Instructor I had.

46. ,I just took a Physical Education cla
for, me. I haven't really taken any

47. All these questions for taking one P

s, so I feel this questionnaire isn't
ther classes to fill this out.

. E. course?

48. I never, went to SAC. I only enrolled to, finish Beauty College so I
could get my license.

49. Mailed letter saying I only took Reading Improvement. I liked college
and will enroll again.

50. I took rone class, had perfect attendance, got 100% on all tests elept'
one - 94%. Had an A at mid-term, felt I did quite well-on the fin 1.
How come I got a B?

51. I would like to know if you have any classes on Banking and Escrow available
next fall.

52. Persistent.
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7. What was your employment status during your

last semesteriat SAC?

(1) Woriking full-time (30 hours or

more per week)

(2) Working part-time (less than

30 hours per week)

(3) Not working, but looking for a job

(4) Not working, and not looking for a job

Cilir (5) Full -time homemaker

LL.1 53

8. What are you doing now? L--.1 54

(1) Looking for a job

(2) Working full-time (30 hours or

more per weds)

(3) Working part -ti rrk (less than 30

hours per week

(4) Going to school

(5) Homemaker

(6) Nothing

(7) Combination of above #'s

IF YOU ARE EMPLOYED, PLEASE ANSWER

QUESTIONS 9 & 10.

9. What is yoUr current rate of pay?

(1) $3.99 or less per hour

(2) $4.00 to 4,0 per hour

(3) $5.00 to 5.91 per hour

(4) $6.00 to 6.99\per hour

(5) $7,00 to 7.99 iqer hour

16) $8.00 to 8.99 per hour

(7) $9.00 or more per .hour

I

1.--.1 55

10. Which single statement best describes your

present job?

1

(1) DireCtly related to courses) to n atSAC

(2) Somewhat related to course(s) t ken it SAC

t3) Not related to course(s) taken at AC

11. What art your current educational plans? LLI 67

(1)('`Have already re-enrolled atSACIl.

IZ Plan to reenr011 atSAC within 12 months

(3 Have already re-enrolled at another school

(4) Plan to re-enrofl at another school

within 12 months

(5) Have no plans to attend Ichool within

12,months

12, Rate yourself on each of the. f liming traits as

you think You really are when cot pared,with the

average person your own age. W ant the most

accurattestimate of how you see you If.

Very ovi

2. Bel' average

Avg rage

4 . yove average

.5 7 'igh

Academic ability

Reading ability

Writing ability

Mathematics ability

Public speaking ability

Problem.solving ability

Ability to handle stress

Ability to get along with others

Creativity

Optimism

Self-image

Personal organization

Social self-confidence

selfcnfidence

Vocabulary and terminology

Physical fitness

LJ 68

L__.1 60

LJ 60

61

62

63

J64

65LJ
66

U67
U 68

LU 69

I.70

L_J 71

Lt ..1 72

LI 73

Rancho Santiago 'Community College Distric-

eesd

13. would appreciate any comments you might

aver abOut this questiohnaire or about your
experiences at Sasnta AnalCollege.

II

Doc tninv6.

0
An'ailrl rori-greer-71(71!

I I ;\, tit Li LIALI LdE) ,

FIT,
P.

;

L.



Your Santa Ana College perm number; I I 1. I I I 7

In deciding to enroll at Santa Ana College, please rate the importance to you of each of the following reasons. And,
ho uch help did your experiences at SAC give you in reaching each of the goals listed below?

Help from SAC.

= Not a goal Of Mine

1= Not much help

2 = Some help

3 = Great help

LI 31 14.2 32

L__.1 33 L-1 34

To prepare for a career

To be able to get a better job or a promotion in present job

To meet academic requirements to transfer

to a 4-year school

For personal development

Simply, to learn

To receive veterans or social security benefits

To meet new people

To participate in extracurricular activities

To improve physical fitness

Other (specify) 1.

Importance of Enrolling

1= A major reason

2 = A minor reason

3 = Of no importance

L__J 35

U37
LI 39
L__J 41

Li 43
L_J 45

'1_1 47

49

LLI 36

Li 38
40

LI 42 .

L__I .44

L_J 50

ow often did you ytilize each of the Santa Ana College service's listed below? And, how satisfied were you with'

How Satisfied

Never used

1= Very dissatisfied

2 = Dissatisfied

3 = Satisfied

4= Very satisfied

52

L 54
L_J 56

L_J se

L__I so

Li 62
L...J 64

U66
L_J, de

70

L_J

Li 74
LJ 76

Li 78
LI 80

L--J 31

r:ch of these services?

Admissions and Records

Financial Aid Office

Student Placement Office

Cafeteria/Snack Bar

Registration

New Student Orientation

Andel-de tounseling

Personal Counseling

Career Planning Center

Recreation & Athletic Facilities

Library

Student Health Center

Learning Center

1A/omen's Center

Veteran's Center.

Your Overall Impressions of the College

How Often

0 = Ne'ver used

1= Used once

2.= Used twice

3'. Used three

or more times

L_J 51

LI 53
L.0 65

LJ
L_J 57

59

L_I si

L,J::! 63

LLI 65

L_I so

U' 71

L__173

L_J 75

L_.J 77

U79 .

4. Please rate the following for courses you were'
enrolled in according to how well the courses

fulfilled your individual needs:

1= Excellent 3 = Below average

2 = Above average 4 = Poor

Quality of classroom instruction L___J 32

Grading and testing L_J 33

Content of course LI 34
Help from instructor outside class L.1 35
Class size L_J 38

Availability of courses LI 37

5. In deciding NOT to e-enroll at Santa Ana

College, please rate tile

following reasons: '

rtance to you of the,

1= A major reason

2 = A minor reason

3 = Of no importance

Completed needed courses L__I 38

Transportation problems L__J '39

L.0 40Transferred to another college

Found a job

Got everything I wanted out

of my classes

Class schedule conflicted with

work schedule

Financial reasons

Moved out of area

Dissatisfaction with instruction

Dissatisfaction wits

content of course

Lost interest in school

Decided to take a temporary

breag frqin studies

L__ _J 41

L___J 42

'LI 43
LI 44

45

LI 46

L__J 47

(-1 48

49

Hre or marital "situation changed'

'my educational plans' LI 50

Other (specify) L...1 51

6. When you were attending Santa Ana College, did

you have any friend(s1 who were also attending?

(1) Yes (21 No L_j 52

Continued on back
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1. Your Santa Ana College Perm number: I I "I I I I 1 7

2. How often have you utilized each of the Santa Ana Collge
services listed below? And, how satisfied were you with
each of these services?

How Often
0 = Never
1 = Used
2 = Used
3 = Used

more

Admissions and Records

Financial Aid Office

Student Placement Office

- How
used 0

once 1

twice 2
3 or 3
times 4

Ho* Often
31

Satisfied
= Never used
= Very dissatisfied
= Dissatisfied
= Satisfied 4

= Very satisfied
How Satisfied

1_1 32
1_1 34
1_1 36

I 133

I 1 35

Cafeteria/Snack Bar 1.-1 37 1J 38
Registration I 139 1.-1 40
New Student Orientation I...---I 41 I 142

Academic Counseling 43 I 144

Personal Counseling L__J 46
Career Planning Center i--I 47 48

Recreation & Athletic
Facilities UJ 49 50

Library L-1 51 . L_J 52
Student Health Center I.,--I 53 L__J 54
Learning Center 1--1 55 I 156

Women's Center i--I 57 1_1.58
Veteran's Center I 159 1 160

Your Overall Impression of the College L___J 61

3. Please, rate the following for most ,of, the courses you are
taking: -

1 = Excellent
2 =Above average

Quality of classroom instruction,

Grading and testing

Content of course

Help from instructor*outside class

Class size

Availability of courses-

= Below aver*
= Poor

62

I 1 63
164

I 1 65

66

I 1 67

4. Please rate the importance to you of each of the following
reasons for attending Santa Ana College:

1 = A major
2 = A minor
3 = Of no

To prepare for a career

-robe able to get a better job or
a promotion in present job

To meet academic requirements to

reason
reason

importance

168

I_LJ 69

transfer to a 4-year school- L-170
For personal development 71

Simply, to learn I 1 72
To occupy my time LJ 73
To receive veterans or social security benefits 74

To meet people 75

To participate in extracurricular activities I 176

To improve physical fitnesE I I 77

Other (specify) 178

5. Do you have any friends who are presently attending Santa
Ana College?

(1) Yes (2) No ' 79

6. What is the average amount of time that ypu study per class
per week?

(1) Less Than 1 hour
(2) 1 to 2 hours
(3) 2 to 3 hours-
(4)0More than 3 hours

L_I ao

7. What is yotif present employment status? L_.1 31
(1) Working. full -time (30 hours per week or more)
(2) Working part-time (less than 30 hours per week)
(3) Not working, but looking for a job
(4) Not working, not looking for a job
(5) Full-time homemaker

8. If you are presently employed, which of the following
statements best describes how you regard this jo ?

(1) Temporary, until a better one can 32
(2) Temporary, while enrolled in school
(3) Job with possible career potential
(4) Job with definite career potential

9. Who do you live with while you are attending school?

(1) Self L_1 33
(2) Parents
(3) Friend(s)
(4) Spouse
(5) Other (specify)

10. Please estimate your present annual income. If you are
living with your parents,
income.

(1) nder $5600
(2) '$5000 to $9999

-(3) $10,000 to $14,999
(4) $15,000 to $19,999

please estimate' their annual
L_1 34

(5) $20,000 to $29,000
(6) $30,000 to $39,999
(7) $40,000 to $49,999
(8) $50,000 or over

11. Rate yourself on each of the following traits as you think
you really are when compared with the average person your
own age. We want the most accurate estimate of how you
see yourself.

1 = Very low 3 = Average
2 = Below average 4 = Above average

Academic ability

-c---Iteading ability

Writing ability

Mathematics ability

Public speaking ability

Problem solving ability

Ability to handle stress

Ability to get along with others

Creativity

Optimism

Self-image

Physical fitness

Personal organization

Social self-confidence

Intellectual selfconfidence

VOcabulary and terminology

5= High

L__J 35
1,7_1 36

I 137
I 138

I. 1 39

I 140

41

42

43

I 144

L___J 45

46

I 147

I 148

1_1 49
50



16, IO deciding to enroll at Santa Aha College,

please rate the importance to you of the '

following reasons. from 1 to 3, where 1 is

Ingjer reason, 2 is a minor reason,and

3 is of no importance:

To prepare for a career

To be able to get a, better job or

a promotion in my. Tresent job

To meet academic requirements to

trapsfer to a 4-year college

I could not find a job

For personal development

Simply, to learn

To occupy my tithe

To receive veterans or social

security benefits

To meet new people,

To participate in extracurricular

activities

Other, (Specify)

4 6

u4 7

L..14 a

L...14 3

L_Is

Lis 1.

1152

Lisa

1154

Lis s

L__15 5

17. Rate yourself on each of the following

traits as you think you really are when

compared with the average person your

own age. We want the most accurate

estimate of how Eusee yourself,

Please rate yourself on a scale of

1 to 5, where 1 is very low, 2 is below

average, 3 is average, 4 is above

average, and 5 is high.

Academic ability

Reading ability,

Writing ability

Mathematics.

speaking bility

Probletn.solving ability

Ability to handle stress

Ability to get along with others

Creativity

Optimism

Self-image

Personal yvnization

Soc1 J1 self-confidence

Inrelle,:tual self-confidence

Voratelzry, terminology

`,Q

LJs 7

LI5

Lis 0

Lis .

116 2

Lis 3

LJs 4

irj5 5

uks
7

L1,3

L-Lls 3

1..--17

L_J71
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JOHN E.

"7WEMDENT
SUPERINTENDENT,

Dear Student:

Welcoie to Santa Ana College.

You have been carefully. selected from all new

Pe,

students to help evaluate the effectivene s of

the college's academic and vocational p rams.

To assist in our evaluation you will receive

periodic questionnaires from us. Please take

the time,to answer and return each questionnaire.

----4

Your names and pint number will not appear on any

. .

..

,

report compiled from the information you provide.
...,.,_

The first, queStionnaire beiSS,below.. .Please

complete and retureit with yotkr registration

materials., ." .

/ .

Miny thanksl

Rest Wishes!

H. Bateman

Dean of Admissions and

Records

1. Your Santa Ana College perm number,,

1 4 1 t !17

2. What IS your present employment status?
/ /

.k./1

(1) Working full-time (30 hours per week or

more)

(2) Working part-time (less than 30 hours per

week)

(3) Not working, but looking for a job

, (4) 'Not working, and not looking fora job

(5) Full-time homemaker

4) 3 1

:

3. Are'you presently working in the 'vocation

of your, choice?'

1,--1 3 2

4. °With whom do you presently reside-

11_13
3

(1) Self

(2) Parents

(3) Friend(s).
(4) Spouse

(5) Other (Specify) I
5. How many dependents do your support with k

your income?

6. Please..estitate your,presentAannual incomi'e

If you are living with your parents, please

, estimate their annual income.

.11, What is the highest academic degree

you ever expect to obtain?

)

(1) None

(2) Vocational Certificate .

.(3) A.A.

(4) B,A. op B.S.

(5) M.A or M.S.

(6) Do. orate

(7) e (Specify)

(1) nder $5000

(2 $50Q0 to $9999

(3 $10,000 to $14,999

(4) $15,000 to $19,999

'(5) $20,000 to $29,999

`(6) J00,000.tc; $39,999

(7) $40,000 to $491999

(W$50,000 or over-

7.' What is the highest,number of years of

school C4pleted by eieher of your parents?

(Include college)

36 .

8. When you were in high school, di4,you take

collrpreparatory classes?

Li )7

(1) Yes

(2.) No

)

9. How long do yo 4nticipate that you will

'attend Santa Ar College?

t is the average amount obtime

that you plan to study per class

per week?

(1) Less than L hour

(2)0 1 to 2 hours

.(3) 2 to 3 -hours

1 ' (4) More than 3 hours

13. How important to you is getting good

grades?

(1) Very important

(2) Important

(3) Of small importance

(4) Notlmportant

L---1 3 i

(1) 1 semester only'

(2)'2 semesters, continuously
(3) 3 or'more-semesters,'continuously

(4) Off and on

(5) Don't know
(1) Yes

f (2) No

,10, .Do you have any friends who will be attending

Santa Ana College this semester?

14, Do you expect that the grades you will

receive at. Santa Ana College will be:

1.L.4 3

(1) Mostly A's and B's

(2) Mostly Bis and C's

(3) Mostly all C's

(4) Mostly C's and D's

'(5) Mostly D's and F's

(6) Don't know .

11,

!

15. Do you feel that you need any special

tutoring or remedial work? ,

(1) Yea

(2) No.

4

If yes, in which of the following

subjects?

(1) English

(2) Reading '

(3) Mathematics

(4) Other (Specify)

L_..14 5


